
Returned 
Charting 
for EVV

Troubleshooting



When your shift 
is returned 
there will 
always be an 
‘Error Reason’ 
on the top of 
the 
Administrative 
page so you 
know what to 
fix.

Go to ‘Review 
and Submit’ 
page.



Tap the box to open 
and verify





Press cancel to return to the ‘Review and Submit’ page to fix



Fixed

Needs 
completion

Tap on the box to 
open the 
signature page.

This cannot be 
completed until 
the end of your 
shift.



Choose who is signing.
● Client 
● Their next of kin
● Other - this can be 

whomever is 
taking over cares 
from you.  OR use 
this at night when 
your shift splits.



If choosing ‘Other’ be sure to 
indicate who ‘Other’ is.

This can be yourself for night shift 
splits.

Sign and ‘Done’ on the top right



FIXED

Now you can 
submit and 
close your 
shift.


